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Timetable


9.00
am
Arrive and Registration

9.30
am
Welcome and Opening Speeches

9.45
am
PoP Presentation

10.00
am
Workshop 1

10.45
am
Break

11.00
am
Workshop 2

11.45
am
Lunch

12.45
pm
Feedback from Vox pop 2008

13.00
pm
Questions: Transport

13.30
pm
Break

13.40
pm
Questions: Crime and Safety

14.10
pm
Break

14.20
pm
Questions: Facilities

14.50
pm
Closing and Questionnaires

15.00
pm
Depart
Welcome and Opening Speeches


9.30
am
Welcome and Opening Speeches
Mr Tony Kershaw CC, Chair of the County Council, opened Vox pop and wished everyone a successful day.  Tony said he was always pleased to see young people at County Hall and that the comments are not forgotten, they are always passed on.  Also attending were a number of officers including Mark Cast, Principal Youth Officer, and Gareth Williams, Director of Education.

Rich, Chair of CYCLe, thanked Mr Kershaw and welcomed the members.  He ran through the agenda of the day and reminded everyone of the Ground Rules.

In total 53 young people attended the event, of which there were 3 Asian.

PoP Presentation


9.45
am
PoP Presentation
Millie explained to the group about the Pyramid of Participation (PoP) by showing a DVD produced by members of Hinckley and Bosworth Youth Council (available on thejitty.com).

There was a short quiz about the DVD, the questions ranged from what does “PoP” stand for, to naming 4 of the youth councils and even asking what colour the sleeves of the presenter were.  At the end of the quiz there was a tie between many members and they were asked an extra question “Name the song and composer of the backing track”.  Simon from Hinckley and Bosworth Youth Council correctly identified the composer.

Workshops


10.00
am
Workshop 1
11.00
am
Workshop 2
In the morning, members of youth councils ran three workshops.  The young people were given the option of attending two of these: ‘hard to reach young people,’ ‘common age of adult hood’ and ‘the media image of young people.’

The media image of young people

This workshop focussed on the youth media image and how to challenge it, this included looking at current headlines regarding the youth.  After attending the workshop, delegates should be working with their Youth Council to write to their local newsletters to promote the Youth.

Hard to Reach Young People

The Hard to Reach workshop aimed to inform Youth Council members about Hard to Reach young people, who they were, why an extra effort must be made to contact them and how to go about doing this. It was brought up that Hard to Reach may soon be changed to 'Need to Reach' and Youth Council members agreed with this change. Whatever the name, however, Youth Council members should aim to reach these groups of young people in all their work, this should include all surveys and events. The HBYC flow chart was shown as an example of good practice, this is available on their Youth Council Jitty Pages.
Feedback from vox pop 2008


12.45
pm
Feedback from Vox pop 2008
Rich and Emily, Chair and Vice-chair of CYCLe, presented to the members about the PoP’s achievements since Vox pop 2008.  A full report of these achievements should be available soon, here’s a summary of CYCLe’s main achievements:

· Developing the Compact Agreement

· Developing the Youth citizen's panel

· Development of the PoP

· Youth Version of the Children and Young Peoples Plan

· Heads Conference

· Hear By Rights Conference

· Student Voice Charter

· Team Building Residential 

· The Jitty – new youth council pages

· Police Authority questionnaire

Rich highlighted that throughout the PoP young people have worked more than 20,000 voluntary hours!

Question Time


13.00
pm
Questions: Transport

13.40
pm
Questions: Crime and Safety

14.20
pm
Questions: Facilities
The afternoon was split into three 30-minute question sessions, each focussing a different priority.  Questions had been submitted before the day and also at the end of each workshop session and a selection chosen by Matt and Rich.  Any questions not asked are included at the end of the report.

This year’s panel consisted of County Councillors:

Mr David Parsons CC
Leader of the Council
Mr Don Wright CC
Hinckley and Bosworth Borough Council
Mr Ernie White CC
Blaby District council

Mr Ivan Ould CC
Lead Member for Children and Young People’s Services
Also in the audience during question time were:

Cllr Jane Hunt
Charnwood Borough Council

Lesley Hagger
Assistant Director of the Council

Mr Mike Jones CC
County Councillor for Charnwood

Cllr Pam Posnett
Melton Borough Council

Mr Peter Osborne CC
Charnwood Borough Council
Transport

Over the past year Hinckley and Bosworth and North West Leicestershire Youth Councils have asked over 5600 young people in their areas for their thoughts on transport, some of the questions that follow come from these findings:

· Public transport is accessible

· Buses run at acceptable frequencies, but could be better

· Young people feel that the reliability, safety and frequency of public transport is adequate, but not great

· Young people think the cost of public transport is too high

Q. How would you support young people in getting public transport to be cheaper for young people? Millie, HBYC
DP
There is money in the budget for providing cheaper transport for young people.  DP is happy to have CYCLe run the schemes and will liaise with CYCLe about this (Action).

IO
There was a voucher scheme last year that had a lower than expected take up.  IO reported the following take-up figures:

· Asfordby – 15 (from 58 invited)

· Belvoir – 53 (117)

· Bruntingthorpe – 47 (161)

· Burbage Castle – 9 (24)

· Lutterworth – 21 (48)

· Market Bosworth – 37 (119)

IO also noted that of the vouchers issued only 36% were spent and that 81% of the journeys made were by bus and not Taxis.

Young people commented that they thought the scheme was not very well advertised.  Many young people do not read Leicestershire Matters, local Newspapers or visit The Jitty.  Millie suggested that the council consider advertising through schools in the future.

Young people also suggested that the time the vouchers were available might have affected their use – during school term or holidays?

Overall, young people would like cheaper transport across the board without having to worry about vouchers.
Q. Why does an adult fare come into play at the age of 16 when you’re not legally an adult?  How can the council help us to change this to 18? Joshua, HBYC
DP does not know why this is the case and said he will look into this and work with CYCLe (Action).  DP stated that LCC is not a Passenger Transport Authority and so they do not have power over the transport services.

Q. Can the Council subsidise bus companies rather than issuing vouchers? 
DP does not know how much that would cost but will ask someone to look into it (Action); however there is a lot of pressure on the Council to reduce costs.

DW remarked that it is interesting to compare the transport systems in other nations and compare them to our own.  Some countries in the EU offer free transport to young people.
Q. There is a tool to report bad behaviour on buses however the advertising at the moment is focused on reporting young people’s behaviour.  How can you widen the advertising to let young people know they can use this system to report poor services and dangerous bus drivers? Nicki, MYC
DP said that it should be possible for any busses working for the Council to display an advert about the reporting tool (Action).  He also offered to look into any specific reports given to his office.

Millie commented that the current tool could be rewritten, as it’s not very user friendly and the examples used on the form lean toward young people’s behaviour.  DP agreed this should change (Action).

Q. A group of young travellers near cost-a-lot have 2 housing estates near each other. They are on a busy 60-limit road on a sharp bend. Children often play near the road, as there is nowhere else to play. They would like the road to be changed to a 30 limit like it would be in a village or town.  How can you help us make this possible?  Can this be looked at for all sites? Amy, HBYC
DP agreed that this could be looked at and said that he will put his director of highways onto this on Monday. (Action)
Q. How can you support the implementation of new bus routes for rural areas?  For example, Broughton Astley to Fosse Park (currently via Leicester Town). Zack, HYC
DP said that the Council can look into these routes with the young people groups and would be willing to support the campaigns.

IO said he was meeting with the chair of Harborough Borough Council soon and would raise this issue at the meeting (Action)
Q. Can you explain why 2 buses doing the same route have different charges? Dariusz, NWLYC
The panel could not explain this.  DP offered to ask IO have a look if he’s given the specific details (Action).

Q. Can the Council become a Passenger Transport Authority?

DP
Yes we can through a public campaign.

Q. Is there a reason why bus companies are choosing 16 for adult fares?  Can the Council look into this?

DP said that CYCLe could ask the bus companies about this and feedback to the Council.

Q. Why are school buses not free for further education (16+)?

DP explained that there are two different funding bodies for pre and post-16 education.  Currently the Council does not fund 16-18 education, however from 2010 this may change and then the Council will reconsider 16-18 education transport.

Crime and Safety

Q. Young people do not feel safe at night in their local areas, as there is often little or no lighting. How can the lighting be improved, especially in parks and alleys? Karl, NWLYC
DP
There are many campaigns to turn off lighting at the moment.  If this is a wide issue CYCLe should let the Council know.

EW
Responsibility for lighting goes all the way down to Parish Council level.  You should approach the local councils about specific campaigns.

DW
In some areas of Hinckley we are trying to close alleys to reduce this risk.  We’re also introducing better lighting.

Young people suggested that lighting doesn’t need to be on all of the time but especially in the winter when it’s getting dark early.  It may also be worth considering which lights need to be on for safety when deciding which ones to turn off.

Tim mentioned that movement triggered lights might be introduced in his area soon.

DP was not aware this was an option and will look into it.

Q. Young people get a lot of bad press.  How can the County Council help to improve the image of young people? Tom, MYC
DP
“Young people in Leicestershire are some of the best in the Country!  I am always telling people [nationally and in Europe] how good young people are in the County.”

EW
Suggested that the County will help to train the Youth Council Press Officers to get the best out of the press and publicity.

IO
The Council does try to deliver good news stories to the press but they often don’t want to know.  They will often turn a positive story about 98% of young people into a negative story about the other 2%.

DW
This definitely needs to be improved.

Millie
We do need to fight the bad image.  HBYC has sent many strongly worded letters to the Hinckley Times and the Leicester Mercury.  Since then the Hinckley Times has invited members of the youth council to edit their own story at the new paper’s office and they now have a strong relationship with them.

Emily believes the Council needs to help the fight too.  DP said that if it’s help and support that you want we will give it!

IO
Suggested that we consider radio too.  He reminded members that change isn’t going to happen over night but if we stick with it then it will happen.

Dan
Tried to contact the Leister Mercury about Vox pop but they were not interested.

Action: LCC to provide PR support to Youth Councils

Q. Harborough Youth Council are trying to provide a footpath along a road.  What is the best course of action to achieve this? Tim, HYC
EW
The best option is to do a petition – this will get it on to the right list then it will happen eventually (though it may take a long while).

IO
Work with the Parish Council.  IO is working with 3 parish councils in Hinckley & Bosworth to get a rural footway, there’s a lot of support from the Borough Council and they’ve managed to reduce the cost by doing much of the preparation work themselves.

Tim
We’ve already got a petition in progress; where should we take it when it’s finished?

DP
Give it to your local member in person [so that it doesn’t get lost].

Q. What is currently being done to reduce drink and drugs on the streets?  Do you feel this is adequate?  How may this be further improved? Leighton, BYC
IO
The Youth Impact Project is helping young people by giving them something else to do.

DP
Strongly objects to a society of people who run around at night under the influence of drugs or alcohol.  He fears for the safety of people on the streets.

Martin mentioned that it is the Borough / District’s responsibility to clean up the streets – they often have hotlines you can ring and to report litter and they have targets of how quickly they will respond.

One young person said that it’s not just the streets – drugs are in schools too.

DP said that he will work with IO to get to the bottom of that; drugs should not be in schools.

Another young person believes that the Community Support Officers don’t have enough power as they can only take the drink away from people who then run away from them, as they cannot charge them.

DP supports CSOs and suggested that they consider giving them more power.

Note: In some areas relationships between the police and young people need improving
Facilities

Q. How could the County Council support the Borough and Districts to put youth shelters around Leicestershire as a place for young people to meet? Polly, MYC
DP supports the idea of Youth Shelters.

IO suggests that we identify the locations that need them and get the Parish Council’s support.  Young people should then go through CYCLe to pass that information on to IO.  The Parish Council will be able to find the best location for the shelter.  IO also warned that the local residents might react badly to the idea at first.

Carl said that in his village the Next Generation bus comes once a week and provides a great place to meet and sometimes takes the group out.  Having more of these mobile youth centres would be great.

Q. How important is it for you to provide facilities and activities for young people?  How are you safe guarding money for youth services during the credit crunch? Jess, NWLYC
DP said this is very important.  They are doing their very best to safe guard as much as they can.  Youth services are very important.

EW commented that in Blaby the adults also want more facilities for young people.

IO suggested that the youth councils should be working with the area forums and youth champion meetings (Action).

DW said that we need to get some money locally and that it’s important to make sure that the young people are deciding on the facilities and not just councillors / adults.

A few young people mentioned that in Hinckley & Bosworth there is an evening for young people at a local club, Elements, which has regularly seen 700 young people.  The event is run with the support of Youth Workers and the local police.

DP was impressed with the comments and would like to see a report about Elements (Action).

Q. Would you say there is a suitable youth centre or club in every village or town in Leicestershire?  If not, why not? Jenny, NWLYC
DP
Probably not.  The Council doesn’t have an endless pot of money but they will support suggestions for new ideas.

DW mentioned that Hinckley and Bosworth has secured funding for a new youth facility.

Jenny from Battram mentioned that the youth facility there does not allow teenagers in there.  IO said he would look into why this is (Action).

Q. Could there be a way that more youth clubs and activities for 13-19 year olds be available during the school holidays, including Easter and half-term? Beth, CYF
DP
“There must be a way!” DP will ask IO to make some proposals in the future (Action).

IO
The new ‘Extended Services’ will allow schools to open during holidays and weekends and provide facilities.

Q. In schools important issues such as voting, politics, filling in tax forms, understanding bank accounts (i.e., real life necessities) are not being taught.  How can this be improved? Emily, CYCLe
IO said that most of this is being introduced to then curriculum next year.  He also raised the question ‘How much of this should be taught by parents?’ and ‘What happens when it is not?’

DP noted that it is hard to teach Politics in schools as they often wish to keep party politics out of schools.  DP is happy to go to any school and talk about politics.

There was a long discussion about teaching ‘Life Skills’ in schools which the young people and the councillors both enjoyed.

Outcome: Involve young people in more discussions around democracy and ‘party’ politics
Unanswered Questions

Transport

Can the Council do anything to improve cleanliness on buses? Geena, BYC
Crime and Safety

How can we increase the number of Police on the beat in areas of higher crime? Dominic, CVP
Why is the view of young people so negative to the police? Bryony, BYC
What is being done about graffiti?  Taz, BYC
We have done a questionnaire and the results have shown that 1/3 of the Vale of Belvoir claim to be getting bullied.  A member of authority does not seem to be interested, how can we get around that and try to work to prevent or deal with bullying? Belvoir Youth Forum
Facilities

Do you think you speak to young people enough to get their views on the facilities in their area?  How can you help us to improve this?
Evaluation

All of the attendees were asked to give feedback on the day…
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In addition, one young person believes that nothing has changed since the last event so why will anything change this time? Another young person commented that everything was simply passed on to Ivan. However, 46 young people did believe something might change.

Most of the young people who attended believe they have learnt something from the day. Of these, 12 young people said they learnt something from the workshops they attended, 6 young people learnt something about the PoP and other youth councils and 8 young people found out about the way the Council do things.
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